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For  medium-temperature application. For  low-temperature application.
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PUHZ-SW50VKA(-BS)

EHST20D-**C(W)  A++ A 4.3 2669 1112 125 98 40 - 4.0 4.3 3614 1378 1373 1034 101 157 80 105 63  A++ A 4.5 2138 1112 163 98 40 - 4.2 4.5 2709 1095 1373 1034 141 207 80 105 63

EHST20D-**C2  A++ A 4.3 2669 740 125 146 40 - 4.0 4.3 3614 1378 878 643 101 157 122 168 63  A++ A 4.5 2138 740 163 146 40 - 4.2 4.5 2709 1095 878 643 141 207 122 168 63

ERST20D-**C  A++ A 4.3 2669 1112 128 98 40 - 4.0 4.3 3614 1378 1373 1034 103 161 80 105 63  A++ A 4.5 2138 1112 167 98 40 - 4.2 4.5 2709 1095 1373 1034 145 214 80 105 63

ERST20D-**C2  A++ A 4.3 2669 740 128 146 40 - 4.0 4.3 3614 1378 878 643 103 161 122 168 63  A++ A 4.5 2138 740 167 146 40 - 4.2 4.5 2709 1095 878 643 145 214 122 168 63

EHSD-**C  A++ - 4.3 2669 - 125 - 40 - 4.0 4.3 3614 1378 - - 101 157 - - 63  A++ - 4.5 2138 - 163 - 40 - 4.2 4.5 2709 1095 - - 141 207 - - 63

ERSD-**C  A++ - 4.3 2669 - 128 - 40 - 4.0 4.3 3614 1378 - - 103 161 - - 63  A++ - 4.5 2138 - 167 - 40 - 4.2 4.5 2709 1095 - - 145 214 - - 63

PUHZ-SW75VHA(-BS)

EHST20C-**C(W)  A++ A 7.1 4403 1050 127 103 40 - 6.3 7.1 5967 2389 1360 1055 100 153 80 112 68  A++ A 7.2 3449 1050 165 103 40 - 6.4 7.2 4379 1596 1360 1055 139 231 80 112 68

ERST20C-**C  A++ A 7.1 4403 1050 129 103 40 - 6.3 7.1 5967 2389 1360 1055 101 155 80 112 68  A++ A 7.2 3449 1050 167 103 40 - 6.4 7.2 4379 1596 1360 1055 141 236 80 112 68

EHSC-**C  A++ - 7.1 4403 - 127 - 40 - 6.3 7.1 5967 2389 - - 100 153 - - 68  A++ - 7.2 3449 - 165 - 40 - 6.4 7.2 4379 1596 - - 139 231 - - 68

ERSC-**C  A++ - 7.1 4403 - 129 - 40 - 6.3 7.1 5967 2389 - - 101 155 - - 68  A++ - 7.2 3449 - 167 - 40 - 6.4 7.2 4379 1596 - - 141 236 - - 68

EHST20D-**C(W)  A++ A 7.1 4403 1086 127 100 40 - 6.3 7.1 6048 2409 1377 1005 99 153 80 110 68  A++ A 7.2 3475 1086 164 100 40 - 6.4 7.2 4463 1616 1377 1005 137 231 80 110 68

EHST20D-**C2  A++ A 7.1 4403 766 127 141 40 - 6.3 7.1 6048 2409 880 643 99 153 122 168 68  A++ A 7.2 3475 766 164 141 40 - 6.4 7.2 4463 1616 880 643 137 231 122 168 68

ERST20D-**C  A++ A 7.1 4403 1086 129 100 40 - 6.3 7.1 6048 2409 1377 1005 101 155 80 110 68  A++ A 7.2 3475 1086 167 100 40 - 6.4 7.2 4463 1616 1377 1005 141 236 80 110 68

ERST20D-**C2  A++ A 7.1 4403 766 129 141 40 - 6.3 7.1 6048 2409 880 643 101 155 122 168 68  A++ A 7.2 3475 766 167 141 40 - 6.4 7.2 4463 1616 880 643 141 236 122 168 68

EHSD-**C  A++ - 7.1 4403 - 127 - 40 - 6.3 7.1 6048 2409 - - 99 153 - - 68  A++ - 7.2 3475 - 164 - 40 - 6.4 7.2 4463 1616 - - 137 231 - - 68

ERSD-**C  A++ - 7.1 4403 - 129 - 40 - 6.3 7.1 6048 2409 - - 101 155 - - 68  A++ - 7.2 3475 - 167 - 40 - 6.4 7.2 4463 1616 - - 141 236 - - 68

PUHZ-SW100VHA(-BS)

EHST20C-**C(W)  A++ A 10.0 6331 1044 125 103 40 - 6.9 10.0 6129 3454 1330 973 106 149 82 113 70  A++ A 10.4 5027 1044 164 103 40 - 7.2 10.4 4851 2502 1330 973 140 214 82 113 70

ERST20C-**C  A++ A 10.0 6331 1044 127 103 40 - 6.9 10.0 6129 3454 1330 973 107 152 82 113 70  A++ A 10.4 5027 1044 166 103 40 - 7.2 10.4 4851 2502 1330 973 143 219 82 113 70

EHSC-**C  A++ - 10.0 6331 - 125 - 40 - 6.9 10.0 6129 3454 - - 106 149 - - 70  A++ - 10.4 5027 - 164 - 40 - 7.2 10.4 4851 2502 - - 140 214 - - 70

ERSC-**C  A++ - 10.0 6331 - 127 - 40 - 6.9 10.0 6129 3454 - - 107 152 - - 70  A++ - 10.4 5027 - 166 - 40 - 7.2 10.4 4851 2502 - - 143 219 - - 70

PUHZ-SW100YHA(-BS)

EHST20C-**C(W)  A++ A 10.0 6288 1044 125 103 40 - 6.9 10.0 6095 3425 1330 973 105 149 82 113 70  A++ A 10.4 4993 1044 163 103 40 - 7.2 10.4 4805 2477 1330 973 140 214 82 113 70

ERST20C-**C  A++ A 10.0 6288 1044 127 103 40 - 6.9 10.0 6095 3425 1330 973 107 152 82 113 70  A++ A 10.4 4993 1044 166 103 40 - 7.2 10.4 4805 2477 1330 973 143 219 82 113 70

EHSC-**C  A++ - 10.0 6288 - 125 - 40 - 6.9 10.0 6095 3425 - - 105 149 - - 70  A++ - 10.4 4993 - 163 - 40 - 7.2 10.4 4805 2477 - - 140 214 - - 70

ERSC-**C  A++ - 10.0 6288 - 127 - 40 - 6.9 10.0 6095 3425 - - 107 152 - - 70  A++ - 10.4 4993 - 166 - 40 - 7.2 10.4 4805 2477 - - 143 219 - - 70

PUHZ-SW120VHA(-BS)

EHST20C-**C(W)  A++ A 12.0 7572 1109 125 99 40 - 8.1 12.0 8583 3958 1342 1053 110 157 82 104 72  A++ A 12.9 6303 1109 162 99 40 - 8.4 12.9 5876 3006 1342 1053 136 222 82 104 72

ERST20C-**C  A++ A 12.0 7572 1109 127 99 40 - 8.1 12.0 8583 3958 1342 1053 112 159 82 104 72  A++ A 12.9 6303 1109 164 99 40 - 8.4 12.9 5876 3006 1342 1053 139 226 82 104 72

EHSC-**C  A++ - 12.0 7572 - 125 - 40 - 8.1 12.0 8583 3958 - - 110 157 - - 72  A++ - 12.9 6303 - 162 - 40 - 8.4 12.9 5876 3006 - - 136 222 - - 72

ERSC-**C  A++ - 12.0 7572 - 127 - 40 - 8.1 12.0 8583 3958 - - 112 159 - - 72  A++ - 12.9 6303 - 164 - 40 - 8.4 12.9 5876 3006 - - 139 226 - - 72

PUHZ-SW120YHA(-BS)

EHST20C-**C(W)  A++ A 12.0 7533 1109 125 99 40 - 8.1 12.0 8519 3929 1342 1053 110 157 82 104 72  A++ A 12.9 6259 1109 162 99 40 - 8.4 12.9 5828 2981 1342 1053 136 222 82 104 72

ERST20C-**C  A++ A 12.0 7533 1109 127 99 40 - 8.1 12.0 8519 3929 1342 1053 112 159 82 104 72  A++ A 12.9 6259 1109 164 99 40 - 8.4 12.9 5828 2981 1342 1053 139 226 82 104 72

EHSC-**C  A++ - 12.0 7533 - 125 - 40 - 8.1 12.0 8519 3929 - - 110 157 - - 72  A++ - 12.9 6259 - 162 - 40 - 8.4 12.9 5828 2981 - - 136 222 - - 72

ERSC-**C  A++ - 12.0 7533 - 127 - 40 - 8.1 12.0 8519 3929 - - 112 159 - - 72  A++ - 12.9 6259 - 164 - 40 - 8.4 12.9 5828 2981 - - 139 226 - - 72

PUHZ-SW160YKA(-BS)
EHSE-**C  A++ - 13.5 8502 - 125 - 45 - 9.9 13.5 8806 4596 - - 106 151 - - 78  A++ - 15.3 7493 - 161 - 45 - 11.8 15.3 8079 3715 - - 139 212 - - 78

ERSE-**C  A++ - 13.5 8502 - 126 - 45 - 9.9 13.5 8806 4596 - - 107 152 - - 78  A++ - 15.3 7493 - 163 - 45 - 11.8 15.3 8079 3715 - - 140 215 - - 78

PUHZ-SW200YKA(-BS)
EHSE-**C  A++ - 15.5 9623 - 127 - 45 - 11.1 15.5 9625 5449 - - 109 147 - - 78  A++ - 17.3 8410 - 163 - 45 - 13.7 17.3 9188 4278 - - 142 209 - - 78

ERSE-**C  A++ - 15.5 9623 - 129 - 45 - 11.1 15.5 9625 5449 - - 110 148 - - 78  A++ - 17.3 8410 - 164 - 45 - 13.7 17.3 9188 4278 - - 143 211 - - 78

PUHZ-SHW80VHA(-BS)

EHST20C-**C(W)  A++ A 9.0 5452 1044 131 103 40 - 9.0 9.0 7200 2924 1330 973 117 159 82 113 69  A++ A 9.6 4429 1044 171 103 40 - 9.6 9.6 5857 2222 1330 973 153 222 82 113 69

ERST20C-**C  A++ A 9.0 5452 1044 133 103 40 - 9.0 9.0 7200 2924 1330 973 119 162 82 113 69  A++ A 9.6 4429 1044 174 103 40 - 9.6 9.6 5857 2222 1330 973 156 228 82 113 69

EHSC-**C  A++ - 9.0 5452 - 131 - 40 - 9.0 9.0 7200 2924 - - 117 159 - - 69  A++ - 9.6 4429 - 171 - 40 - 9.6 9.6 5857 2222 - - 153 222 - - 69

ERSC-**C  A++ - 9.0 5452 - 133 - 40 - 9.0 9.0 7200 2924 - - 119 162 - - 69  A++ - 9.6 4429 - 174 - 40 - 9.6 9.6 5857 2222 - - 156 228 - - 69

PUHZ-SHW112VHA(-BS)

EHST20C-**C(W)  A++ A 12.7 7838 1044 128 103 40 - 12.7 12.0 10083 3997 1330 973 119 155 82 113 70  A++ A 13.9 6630 1044 167 103 40 - 13.9 13.0 8325 3095 1330 973 157 217 82 113 70

ERST20C-**C  A++ A 12.7 7838 1044 130 103 40 - 12.7 12.0 10083 3997 1330 973 120 157 82 113 70  A++ A 13.9 6630 1044 169 103 40 - 13.9 13.0 8325 3095 1330 973 159 221 82 113 70

EHSC-**C  A++ - 12.7 7838 - 128 - 40 - 12.7 12.0 10083 3997 - - 119 155 - - 70  A++ - 13.9 6630 - 167 - 40 - 13.9 13.0 8325 3095 - - 157 217 - - 70

ERSC-**C  A++ - 12.7 7838 - 130 - 40 - 12.7 12.0 10083 3997 - - 120 157 - - 70  A++ - 13.9 6630 - 169 - 40 - 13.9 13.0 8325 3095 - - 159 221 - - 70

PUHZ-SHW112YHA(-BS)

EHST20C-**C(W)  A++ A 12.7 7792 1044 128 103 40 - 12.7 12.0 10030 3966 1330 973 119 155 82 113 70  A++ A 13.9 6590 1044 167 103 40 - 13.9 13.0 8263 3069 1330 973 157 218 82 113 70

ERST20C-**C  A++ A 12.7 7792 1044 130 103 40 - 12.7 12.0 10030 3966 1330 973 120 157 82 113 70  A++ A 13.9 6590 1044 169 103 40 - 13.9 13.0 8263 3069 1330 973 159 221 82 113 70

EHSC-**C  A++ - 12.7 7792 - 128 - 40 - 12.7 12.0 10030 3966 - - 119 155 - - 70  A++ - 13.9 6590 - 167 - 40 - 13.9 13.0 8263 3069 - - 157 218 - - 70

ERSC-**C  A++ - 12.7 7792 - 130 - 40 - 12.7 12.0 10030 3966 - - 120 157 - - 70  A++ - 13.9 6590 - 169 - 40 - 13.9 13.0 8263 3069 - - 159 221 - - 70

PUHZ-SHW140YHA(-BS)

EHST20C-**C(W)  A++ A 15.8 9869 1044 127 103 40 - 15.8 14.0 12246 4721 1330 973 121 153 82 113 70  A++ A 17.0 8222 1044 163 103 40 - 17.0 15.5 10684 3831 1330 973 149 209 82 113 70

ERST20C-**C  A++ A 15.8 9869 1044 128 103 40 - 15.8 14.0 12246 4721 1330 973 122 154 82 113 70  A++ A 17.0 8222 1044 165 103 40 - 17.0 15.5 10684 3831 1330 973 150 211 82 113 70

EHSC-**C  A++ - 15.8 9869 - 127 - 40 - 15.8 14.0 12246 4721 - - 121 153 - - 70  A++ - 17.0 8222 - 163 - 40 - 17.0 15.5 10684 3831 - - 149 209 - - 70

ERSC-**C  A++ - 15.8 9869 - 128 - 40 - 15.8 14.0 12246 4721 - - 122 154 - - 70  A++ - 17.0 8222 - 165 - 40 - 17.0 15.5 10684 3831 - - 150 211 - - 70

PUHZ-SHW230YKA2
EHSE-**C  A++ - 23.0 14472 - 127 - 45 - 23.0 22.8 17615 7952 - - 123 149 - - 75  A++ - 25.0 12242 - 164 - 45 - 25.0 23.0 14526 5989 - - 162 199 - - 75

ERSE-**C  A++ - 23.0 14472 - 128 - 45 - 23.0 22.8 17615 7952 - - 124 150 - - 75  A++ - 25.0 12242 - 165 - 45 - 25.0 23.0 14526 5989 - - 164 202 - - 75

PUHZ-W50VHA2(-BS)

EHPT20X-**C(W)  A++ A 5.0 3051 1096 127 99 40 - 4.3 5.0 3679 1609 1504 1076 108 157 73 102 61  A++ A 5.0 2385 1096 162 99 40 - 4.3 5.0 2857 1144 1504 1076 138 219 73 102 61

EHPT20X-**C2  A++ A 5.0 3051 817 127 131 40 - 4.3 5.0 3679 1609 1079 741 108 157 99 145 61  A++ A 5.0 2385 817 162 131 40 - 4.3 5.0 2857 1144 1079 741 138 219 99 145 61

EHPX-**C  A++ - 5.0 3051 - 127 - 40 - 4.3 5.0 3679 1609 - - 108 157 - - 61  A++ - 5.0 2385 - 162 - 40 - 4.3 5.0 2857 1144 - - 138 219 - - 61

PUHZ-W85VHA2(-BS)

EHPT20X-**C(W)  A++ A 8.5 5235 1125 128 97 40 - 5.2 8.5 4992 2371 1463 987 97 184 75 109 66  A++ A 8.5 4129 1125 162 97 40 - 5.2 8.5 4146 1775 1463 987 117 245 75 109 66

EHPT20X-**C2  A++ A 8.5 5235 852 128 126 40 - 5.2 8.5 4992 2371 978 722 97 184 109 149 66  A++ A 8.5 4129 852 162 126 40 - 5.2 8.5 4146 1775 978 722 117 245 109 149 66

EHPX-**C  A++ - 8.5 5235 - 128 - 40 - 5.2 8.5 4992 2371 - - 97 184 - - 66  A++ - 8.5 4129 - 162 - 40 - 5.2 8.5 4146 1775 - - 117 245 - - 66

PUHZ-W112VHA(-BS)
EHPT20X-**C(W)  A++ A 10.0 6331 1076 125 100 40 - 6.9 10.0 6129 3437 1369 1000 105 149 80 110 69  A++ A 10.0 4822 1076 164 100 40 - 6.9 10.0 4631 2359 1369 1000 138 216 80 110 69

EHPX-**C  A++ - 10.0 6331 - 125 - 40 - 6.9 10.0 6129 3437 - - 105 149 - - 69  A++ - 10.0 4822 - 164 - 40 - 6.9 10.0 4631 2359 - - 138 216 - - 69

PUHZ-HW112YHA2(-BS)
EHPT20X-**C(W)  A++ A 12.7 7889 1076 127 100 40 - 12.3 11.2 10004 4133 1369 1000 114 139 80 110 67  A++ A 12.7 6429 1076 155 100 40 - 12.3 11.2 7599 2756 1369 1000 150 208 80 110 67

EHPX-**C  A++ - 12.7 7889 - 127 - 40 - 12.3 11.2 10004 4133 - - 114 139 - - 67  A++ - 12.7 6429 - 155 - 40 - 12.3 11.2 7599 2756 - - 150 208 - - 67

PUHZ-HW140VHA2(-BS)
EHPT20X-**C(W)  A++ A 15.8 10015 1145 126 96 40 - 13.5 14.0 11231 5304 1377 1083 113 137 80 102 67  A++ A 15.8 8049 1145 157 96 40 - 13.5 14.0 8786 3872 1377 1083 144 188 80 102 67

EHPX-**C  A++ - 15.8 10015 - 126 - 40 - 13.5 14.0 11231 5304 - - 113 137 - - 67  A++ - 15.8 8049 - 157 - 40 - 13.5 14.0 8786 3872 - - 144 188 - - 67

PUHZ-HW140YHA2(-BS)
EHPT20X-**C(W)  A++ A 15.8 9959 1145 126 96 40 - 13.5 14.0 11193 5277 1377 1083 113 137 80 102 67  A++ A 15.8 8002 1145 157 96 40 - 13.5 14.0 8733 3847 1377 1083 144 187 80 102 67

EHPX-**C  A++ - 15.8 9959 - 126 - 40 - 13.5 14.0 11193 5277 - - 113 137 - - 67  A++ - 15.8 8002 - 157 - 40 - 13.5 14.0 8733 3847 - - 144 187 - - 67
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S

easonal space heating energy efficiency class
die K

lasse für die jahreszeitbedingte R
aum

heizungs-E
nergieeffizienz

la classe d’efficacité énergétique saisonnière, pour le chauffage des locaux
la classe di efficienza energetica stagionale del riscaldam

ento d’am
biente

la clase de eficiencia energética estacional de calefacción
de seizoensgebonden energie-efficiëntieklasse voor ruim

teverw
arm

ing
säsongsrelaterade energieffektivitetsklass vid rum

suppvärm
ning

klassen for årsvirkningsgrad ved rum
opvarm

ning
A classe de eficiência energética do aquecim

ento am
biente sazonal

η τάξη ενεργειακής απ
όδοσης της επ

οχιακής θέρμανσης χώ
ρου

tilaläm
m

ityksen kausittainen energiatehokkuusluokka
třída sezonní energetické účinnosti vytápění
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ективност

klasa sezonow
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-

6
W

ater heating energy efficiency class 
die K

lasse für die W
arm

w
asserbereitungs-E

nergieeffizienz
la classe d’efficacité énergétique, pour le chauffage de l’eau

la classe di efficienza energetica del riscaldam
ento dell’acqua 

la clase de eficiencia energética del caldeo de agua
de energie-efficiëntieklasse voor w

aterverw
arm

ing
energieffektivitetsklass vid vattenuppvärm

ning
klassen for årsvirkningsgrad ved vandopvarm

ning
A classe de eficiência energética do aquecim

ento de água
η τάξη ενεργειακής απ

όδοσης θέρμανσης νερού
vedenläm

m
ityksen energiatehokkuusluokka

třída energetické účinnosti ohřevu vody
класът на енергийната еф

ективност при подгряване на вода
klasa efektyw

ności energetycznej podgrzew
ania w

ody
-
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enennleistung bei durchschnittlichen K
lim

averhältnissen
la puissance therm

ique nom
inale dans les conditions clim
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snitlige klim
aforhold)

A potência calorífica nom
inal(em
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áticas m
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For space heating, annual energy consum
ption under average clim

ate conditions
für die R

aum
heizung, den jährlichen E

nergieverbrauch bei durchschnittlichen  
K

lim
averhältnissen

pour le chauffage des locaux, la consom
m

ation annuelle d’énergie(dans les conditions clim
atiques 

m
oyennes)

per il riscaldam
ento d’am

biente, il consum
o annuo di energia(in condizioni clim

atiche m
edie)

para calentar espacios, el consum
o anual de energía(en condiciones clim

áticas m
edias)

voor ruim
teverw

arm
ing, het jaarlijkse energieverbruik(onder gem

iddelde klim
aatom

standigheden)
För rum

suppvärm
ning, årlig energiförbrukning(vid genom

snittliga klim
atförhållanden)

for rum
opvarm

ning det årlige energiforbrug(under gennem
snitlige klim

aforhold) 
P

ara o aquecim
ento am

biente, o consum
o anual de energia(em

 condições clim
áticas  

m
édias)

για τη θέρμανση χώ
ρου, η ετήσια κατανάλω

ση ενέργειας(υπ
ό μέσες κλιματικές συνθήκες)

tilaläm
m

ityksestä vuotuinen energiankulutus(keskim
ääräisissä ilm

asto-olosuhteissa)
pro vytápění – roční spotřeba energie za prům

ěrných klim
atických podm

ínek
за отопление, годиш

ното потребление на енергия(при средни клим
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w
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For w
ater heating, annual electricity consum

ption under average clim
ate conditions

für die W
arm

w
asserbereitung, den jährlichen S

trom
verbrauch bei durchschnittlichen 

K
lim

averhältnissen
pour le chauffage de l’eau, la consom

m
ation annuelle d’électricité(dans les conditions clim

atiques 
m

oyennes)
per il riscaldam

ento dell’acqua, il consum
o annuo di energia(in condizioni clim

atiche m
edie)

para calentar agua, el consum
o anual de electricidad(en condiciones clim

áticas m
edias)

voor w
aterverw

arm
ing, het jaarlijkse elektriciteitsverbruik(onder gem

iddelde klim
aatom

standigheden)
För vattenuppvärm

ning, årlig elförbrukning(vid genom
snittliga klim

atförhållanden)
for vandopvarm

ning det årlige elforbrug(under gennem
snitlige klim

aforhold)
para o aquecim

ento de água, o consum
o anual de eletricidade(em

 condições clim
áticas  

m
édias)

για την θέρμανση νερού, η ετήσια κατανάλω
ση ηλεκτρικής ενέργειας(υπ

ό μέσες κλιματικές  
συνθήκες)

vedenläm
m

ityksestä vuotuinen sähkönkulutus(keskim
ääräisissä ilm

asto-olosuhteissa)
pro ohřev vody – roční spotřeba elektrické energie za prům

ěrných klim
atických podm

ínek
за подгряване на вода, годиш

ното потребление(при средни клим
атични условия)

w
 odniesieniu do podgrzew

ania w
ody, roczne zużycie energii elektrycznej(w
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S
easonal space heating energy efficiency under average clim

ate conditions
die jahreszeitbedingte R

aum
heizungs-E

nergieeffizienz bei durchschnittlichen  
K

lim
averhältnissen

l’efficacité énergétique saisonnière pour le chauffage des locaux(dans les conditions clim
atiques 

m
oyennes)

l’efficienza energetica stagionale di riscaldam
ento d’am

biente(in condizioni clim
atiche m

edie)
la eficiencia energética estacional de calefacción(en condiciones clim

áticas m
edias)

de seizoensgebonden energie-efficiëntie voor ruim
teverw

arm
ing(onder gem
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S
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suppvärm
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årsvirkningsgraden ved rum

opvarm
ning(under gennem

snitlige klim
aforhold) 

A eficiência energética do aquecim
ento am

biente sazonal(em
 condições clim

áticas m
édias)

η ενεργειακή απ
όδοση της επ

οχιακής θέρμανσης χώ
ρου(υπ

ό μέσες κλιματικές συνθήκες)

tilaläm
m

ityksen kausittainen energiatehokkuus(keskim
ääräisissä ilm
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ективност при отопление(при средни клим
атични условия)
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W
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ate conditions

die W
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nergieeffizienz bei durchschnittlichen K
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averhältnissen
l’efficacité énergétique pour le chauffage de l’eau(dans les conditions clim

atiques m
oyennes)

l’efficienza energetica di riscaldam
ento dell’acqua(in condizioni clim

atiche m
edie)

la eficiencia energética del caldeo de agua(en condiciones clim
áticas m

edias)
de energie-efficiëntie voor w

aterverw
arm

ing(onder gem
iddelde klim

aatom
standigheden)

E
nergieffektivitet vid vattenuppvärm

ning(vid genom
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ning(under gennem
snitlige klim

aforhold)
a eficiência energética do aquecim

ento de água(em
 condições clim

áticas m
édias)

η ενεργειακή απ
όδοση θέρμανσης νερού(υπ

ό μέσες κλιματικές συνθήκες)
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R

ated heat output under colder clim
ate conditions

die W
ärm

enennleistung bei kälteren K
lim

averhältnissen
la puissance therm

ique nom
inale, dans les conditions clim

atiques plus froides
la potenza term

ica nom
inale, in condizioni clim

atiche più fredde
la potencia calorífica nom

inal en condiciones clim
áticas m

ás frías
de nom

inale w
arm

teafgifte, onder koudere klim
aatom

standigheden
N

om
inell avgiven värm

eeffekt vid kallare klim
atförhållanden

den nom
inelle nytteeffekt under koldere klim

aforhold 
A potência calorífica nom

inal em
 condições clim

áticas m
ais frias

η ονομαστική θερμική ισχύς υπ
ό ψ

υχρότερες κλιματικές συνθήκες
nim

ellisläm
pöteho, kylm

issä ilm
asto-olosuhteissa
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enovitý tepelný výkon za chladnějších klim
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ном
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атични условия
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R

ated heat output under w
arm

er clim
ate conditions

die W
ärm

enennleistung bei w
ärm

eren K
lim

averhältnissen
la puissance therm

ique nom
inale, dans les conditions clim

atiques plus chaudes
la potenza term

ica nom
inale, in condizioni clim

atiche più calde
la potencia calorífica nom

inal en condiciones clim
áticas m

ás cálidas
de nom

inale w
arm

teafgifte, onder w
arm

ere klim
aatom

standigheden
N

om
inell avgiven värm

eeffekt vid varm
are klim

atförhållanden
den nom

inelle nytteeffekt under varm
ere klim

aforhold 
A potência calorífica nom

inal em
 condições clim

áticas m
ais quentes

η ονομαστική θερμική ισχύς υπ
ό θερμότερες κλιματικές συνθήκες

nim
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pöteho, läm
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For space heating, annual energy consum
ption under colder clim

ate conditions
für die R

aum
heizung, der jährliche E

nergieverbrauch bei kälteren K
lim

averhältnissen
pour le chauffage des locaux, la consom

m
ation annuelle d’énergie, dans les conditions clim

atiques 
plus froides

per il riscaldam
ento d’am

biente, il consum
o annuo di energia, in condizioni clim

atiche più fredde
para calentar espacios, el consum

o anual de energía en condiciones clim
áticas m

ás frías

voor ruim
teverw

arm
ing, het jaarlijkse energieverbruik onder koudere klim

aatom
standigheden

För rum
suppvärm

ning, årlig energiförbrukning under kallare klim
atförhållanden

for rum
opvarm

ning det årlige energiforbrug under koldere klim
aforhold

P
ara o aquecim

ento am
biente, o consum

o anual de energia em
 condições clim

áticas m
ais frias

για θέρμανση χώ
ρου, η ετήσια κατανάλω

ση ενέργειας υπ
ό ψ

υχρότερες κλιματικές συνθήκες

tilaläm
m

ityksestä vuotuinen energiankulutus kylm
issä ilm

asto-olosuhteissa
pro vytápění – roční spotřeba energie za teplejších klim

atických podm
ínek

за отопление, годиш
ното потребление на енергия при по-студени клим

атични условия
w
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-

17

For space heating, annual energy consum
ption under w

arm
er clim

ate conditions
für die R

aum
heizung, der jährliche E

nergieverbrauch bei w
ärm

eren K
lim

averhältnissen
pour le chauffage des locaux, la consom

m
ation annuelle d’énergie, dans les conditions clim

atiques 
plus chaudes

per il riscaldam
ento d’am

biente, il consum
o annuo di energia, in condizioni clim

atiche più calde
para calentar espacios, el consum

o anual de energía en condiciones clim
áticas m

ás cálidas

voor ruim
teverw

arm
ing, het jaarlijkse energieverbruik onder w

arm
ere klim

aatom
standigheden

För rum
suppvärm

ning, årlig energiförbrukning under varm
are klim

atförhållanden
for rum

opvarm
ning det årlige energiforbrug under varm

ere klim
aforhold

P
ara o aquecim

ento am
biente, o consum

o anual de energia em
 condições clim

áticas m
ais quentes

για θέρμανση χώ
ρου, η ετήσια κατανάλω

ση ενέργειας υπ
ό θερμότερες κλιματικές συνθήκες

tilaläm
m

ityksestä vuotuinen energiankulutus läm
pim

issä ilm
asto-olosuhteissa

pro vytápění – roční spotřeba energie za teplejších klim
atických podm

ínek
за отопление, годиш

ното потребление на енергия при по-топли клим
атични условия

w
 odniesieniu do ogrzew

ania pom
ieszczeń, roczne zużycie energii w
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atu  
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For w
ater heating, annual energy consum

ption under colder clim
ate conditions

für die W
arm

w
asserbereitung, der jährliche S

trom
verbrauch bei kälteren K

lim
averhältnissen

pour le chauffage de l’eau, la consom
m

ation annuelle d’électricité, dans les conditions clim
atiques 

plus froides
per il riscaldam

ento dell’acqua, il consum
o annuo di energia, in condizioni clim

atiche più fredde e più 
calde

para calentar agua, el consum
o anual de electricidad en condiciones clim

áticas m
ás frías

voor w
aterverw

arm
ing, het jaarlijkse elektriciteitsverbruik onder koudere klim

aatom
standigheden

För vattenuppvärm
ning, årlig elförbrukning under kallare klim

atförhållanden
for vandopvarm

ning det årlige elforbrug under koldere klim
aforhold

para o aquecim
ento de água, o consum

o anual de eletricidade em
 condições clim

áticas m
ais frias

για θέρμανση νερού, η ετήσια κατανάλω
ση ηλεκτρικής ενέργειας υπ

ό ψ
υχρότερες κλιματικές 

συνθήκες

vedenläm
m

ityksestä vuotuinen sähkönkulutus kylm
issä ilm

asto-olosuhteissa
pro ohřev vody – roční spotřeba elektrické energie za chladnějších klim

atických podm
ínek

за подгряване на вода, годиш
ното потребление на електроенергия при по-студени  

клим
атични условия

w
 odniesieniu do podgrzew

ania w
ody, roczne zużycie energii elektrycznej w

 w
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For w
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eren K
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atiques plus 
chaudes
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ate conditions

die W
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averhältnissen
l’efficacité énergétique pour le chauffage de l’eau, dans les conditions clim

atiques plus froides
l’efficienza energetica di riscaldam

ento dell'acqua in condizioni clim
atiche più fredde
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l’efficacité énergétique pour le chauffage de l’eau, dans les conditions clim

atiques plus chaudes
l’efficienza energetica di riscaldam

ento dell'acqua in condizioni clim
atiche più calde

la eficiencia energética de caldeo de agua en condiciones clim
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ás cálidas
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Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: EHST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for medium-temperature application.

Parameters  for average climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 7.1 kW 
Seasonal  space  heating

energy  efficiency
ηs 127 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh 6.3 kW Tj = - 7  °C COPd 1.95 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 2  °C Pdh 3.8 kW Tj = + 2  °C COPd 3.23 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 7  °C Pdh 3.7 kW Tj = + 7  °C COPd 4.49 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = +12  °C Pdh 4.3 kW Tj = +12  °C COPd 5.89 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = bivalent temperature Pdh 6.3 kW Tj = bivalent temperature COPd 1.95 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.35 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -7  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 0.9 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 4403 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 141 ％

Daily  electricity  consumption Qelec 3.500 kW/h

Annual  electricity  consumption AEC 766 kW/h

Contact  details

Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K. MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: EHST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for low-temperature application.

Parameters  for average climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 7.2 kW 
Seasonal  space  heating

energy  efficiency
ηs 164 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh 6.4 kW Tj = - 7  °C COPd 2.89 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 2  °C Pdh 3.9 kW Tj = + 2  °C COPd 4.02 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 7  °C Pdh 3.9 kW Tj = + 7  °C COPd 5.57 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = +12  °C Pdh 4.6 kW Tj = +12  °C COPd 7.50 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = bivalent temperature Pdh 6.4 kW Tj = bivalent temperature COPd 2.89 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -7  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 0.9 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 3475 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 141 ％

Daily  electricity  consumption Qelec 3.500 kW/h

Annual  electricity  consumption AEC 766 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: EHST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for medium-temperature application.

Parameters  for colder climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 6.3 kW 
Seasonal  space  heating

energy  efficiency
ηs 99 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh 3.8 kW Tj = - 7  °C COPd 2.20 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 2  °C Pdh 2.3 kW Tj = + 2  °C COPd 2.89 -

Degradation  co-efficient (**) Cdh 0.98 -

Tj = + 7  °C Pdh 3.7 kW Tj = + 7  °C COPd 4.29 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = +12  °C Pdh 4.4 kW Tj = +12  °C COPd 6.23 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = bivalent temperature Pdh 6.0 kW Tj = bivalent temperature COPd 1.28 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -20  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 6.3 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 6048 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 122 ％

Daily  electricity  consumption Qelec 4.000 kW/h

Annual  electricity  consumption AEC 880 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: EHST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for low-temperature application.

Parameters  for colder climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 6.4 kW 
Seasonal  space  heating

energy  efficiency
ηs 137 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh 3.9 kW Tj = - 7  °C COPd 3.52 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 2  °C Pdh 2.4 kW Tj = + 2  °C COPd 3.80 -

Degradation  co-efficient (**) Cdh 0.98 -

Tj = + 7  °C Pdh 3.9 kW Tj = + 7  °C COPd 5.54 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = +12  °C Pdh 4.6 kW Tj = +12  °C COPd 7.50 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = bivalent temperature Pdh 6.1 kW Tj = bivalent temperature COPd 1.28 -

Tj = operation limit temperature Pdh 6.1 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -20  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 6.4 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 4463 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 122 ％

Daily  electricity  consumption Qelec 4.000 kW/h

Annual  electricity  consumption AEC 880 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: EHST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for medium-temperature application.

Parameters  for warmer climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 7.1 kW 
Seasonal  space  heating

energy  efficiency
ηs 153 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh - kW Tj = - 7  °C COPd - -

Degradation  co-efficient (**) Cdh - -

Tj = + 2  °C Pdh 7.1 kW Tj = + 2  °C COPd 1.99 -

Degradation  co-efficient (**) Cdh 0.98 -

Tj = + 7  °C Pdh 4.6 kW Tj = + 7  °C COPd 3.20 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = +12  °C Pdh 4.2 kW Tj = +12  °C COPd 5.50 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = bivalent temperature Pdh 6.3 kW Tj = bivalent temperature COPd 1.85 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -7  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 0.0 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 2409 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 168 ％

Daily  electricity  consumption Qelec 2.900 kW/h

Annual  electricity  consumption AEC 643 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: EHST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for low-temperature application.

Parameters  for warmer climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 7.2 kW 
Seasonal  space  heating

energy  efficiency
ηs 231 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh - kW Tj = - 7  °C COPd - -

Degradation  co-efficient (**) Cdh - -

Tj = + 2  °C Pdh 7.2 kW Tj = + 2  °C COPd 2.86 -

Degradation  co-efficient (**) Cdh 0.98 -

Tj = + 7  °C Pdh 4.6 kW Tj = + 7  °C COPd 5.80 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = +12  °C Pdh 4.5 kW Tj = +12  °C COPd 7.05 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = bivalent temperature Pdh 6.4 kW Tj = bivalent temperature COPd 2.89 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -7  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 0.0 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 1616 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 168 ％

Daily  electricity  consumption Qelec 2.900 kW/h

Annual  electricity  consumption AEC 643 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: ERST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for medium-temperature application.

Parameters  for average climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 7.1 kW 
Seasonal  space  heating

energy  efficiency
ηs 129 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh 6.3 kW Tj = - 7  °C COPd 1.95 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 2  °C Pdh 3.8 kW Tj = + 2  °C COPd 3.23 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 7  °C Pdh 3.7 kW Tj = + 7  °C COPd 4.49 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = +12  °C Pdh 4.3 kW Tj = +12  °C COPd 5.89 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = bivalent temperature Pdh 6.3 kW Tj = bivalent temperature COPd 1.95 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.35 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -7  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 0.9 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 4403 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 141 ％

Daily  electricity  consumption Qelec 3.500 kW/h

Annual  electricity  consumption AEC 766 kW/h

Contact  details

Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K. MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: ERST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for low-temperature application.

Parameters  for average climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 7.2 kW 
Seasonal  space  heating

energy  efficiency
ηs 166 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh 6.4 kW Tj = - 7  °C COPd 2.89 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 2  °C Pdh 3.9 kW Tj = + 2  °C COPd 4.02 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 7  °C Pdh 3.9 kW Tj = + 7  °C COPd 5.57 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = +12  °C Pdh 4.6 kW Tj = +12  °C COPd 7.50 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = bivalent temperature Pdh 6.4 kW Tj = bivalent temperature COPd 2.89 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -7  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 0.9 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 3475 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 141 ％

Daily  electricity  consumption Qelec 3.500 kW/h

Annual  electricity  consumption AEC 766 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: ERST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for medium-temperature application.

Parameters  for colder climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 6.3 kW 
Seasonal  space  heating

energy  efficiency
ηs 100 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh 3.8 kW Tj = - 7  °C COPd 2.20 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 2  °C Pdh 2.3 kW Tj = + 2  °C COPd 2.89 -

Degradation  co-efficient (**) Cdh 0.98 -

Tj = + 7  °C Pdh 3.7 kW Tj = + 7  °C COPd 4.29 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = +12  °C Pdh 4.4 kW Tj = +12  °C COPd 6.23 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = bivalent temperature Pdh 6.0 kW Tj = bivalent temperature COPd 1.28 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -20  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 6.3 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 6048 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 122 ％

Daily  electricity  consumption Qelec 4.000 kW/h

Annual  electricity  consumption AEC 880 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: ERST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for low-temperature application.

Parameters  for colder climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 6.4 kW 
Seasonal  space  heating

energy  efficiency
ηs 139 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh 3.9 kW Tj = - 7  °C COPd 3.52 -

Degradation  co-efficient (**) Cdh 0.99 -

Tj = + 2  °C Pdh 2.4 kW Tj = + 2  °C COPd 3.80 -

Degradation  co-efficient (**) Cdh 0.98 -

Tj = + 7  °C Pdh 3.9 kW Tj = + 7  °C COPd 5.54 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = +12  °C Pdh 4.6 kW Tj = +12  °C COPd 7.50 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = bivalent temperature Pdh 6.1 kW Tj = bivalent temperature COPd 1.28 -

Tj = operation limit temperature Pdh 6.1 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -20  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 6.4 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 4463 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 122 ％

Daily  electricity  consumption Qelec 4.000 kW/h

Annual  electricity  consumption AEC 880 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: ERST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for medium-temperature application.

Parameters  for warmer climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 7.1 kW 
Seasonal  space  heating

energy  efficiency
ηs 155 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh - kW Tj = - 7  °C COPd - -

Degradation  co-efficient (**) Cdh - -

Tj = + 2  °C Pdh 7.1 kW Tj = + 2  °C COPd 1.99 -

Degradation  co-efficient (**) Cdh 0.98 -

Tj = + 7  °C Pdh 4.6 kW Tj = + 7  °C COPd 3.20 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = +12  °C Pdh 4.2 kW Tj = +12  °C COPd 5.50 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = bivalent temperature Pdh 6.3 kW Tj = bivalent temperature COPd 1.85 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -7  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 0.0 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 2409 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 168 ％

Daily  electricity  consumption Qelec 2.900 kW/h

Annual  electricity  consumption AEC 643 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 



Model(s): Outdoor unit: PUHZ-SW75VHA(-BS)

Indoor unit: ERST20D-VM2C2

Air-to-water  heat  pump: yes

Water-to-water  heat  pump: no

Brine-to-water  heat  pump: no

Low-temperature  heat  pump: no

Equipped  with  a  supplementary  heater: yes

Heat  pump  combination  heater: yes

Parameters  for low-temperature application.

Parameters  for warmer climate conditions. 

Item Symbol Value Unit Item Symbol Value Unit

Rated  heat  output (*) Prated 7.2 kW 
Seasonal  space  heating

energy  efficiency
ηs 236 ％

Declared  capacity  for  heating  for  part  load  at  indoor 
 Declared coefficient of performance or primary energy ratio for

temperature  20 °C  and  outdoor  temperature  T j part load at indoor temperature 20 °C and outdoor temperature  Tj

Tj = - 7  °C Pdh - kW Tj = - 7  °C COPd - -

Degradation  co-efficient (**) Cdh - -

Tj = + 2  °C Pdh 7.2 kW Tj = + 2  °C COPd 2.86 -

Degradation  co-efficient (**) Cdh 0.98 -

Tj = + 7  °C Pdh 4.6 kW Tj = + 7  °C COPd 5.80 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = +12  °C Pdh 4.5 kW Tj = +12  °C COPd 7.05 -

Degradation  co-efficient (**) Cdh 0.97 -

Tj = bivalent temperature Pdh 6.4 kW Tj = bivalent temperature COPd 2.89 -

Tj = operation limit temperature Pdh 6.0 kW Tj = operation limit temperature COPd 1.28 -

Tj = – 15 °C (if TOL < – 20 °C) Pdh - kW Tj = – 15 °C (if TOL < – 20 °C) COPd - -

Bivalent  temperature Tbiv -7  °C Operation  limit  temperature TOL -20  °C

Heating  water  operating limit

temperature
WTOL 60  °C

Power  consumption  in  modes  other  than  active  mode Supplementary  heater

Off mode POFF 0.015 kW Rated  heat  output (*) Psup 0.0 kW

Thermostat-off mode PTO 0.015 kW

Standby mode PSB 0.015 kW Type  of  energy  input 

Crankcase heater mode PCK 0.000 kW

Other  items 

Capacity  control variable Rated  air  flow  rate,  outdoors - 3300 m
3
/h

Sound  power  level,  indoors/outdoors LWA 40/68 dBA

Annual  energy  consumption QHE 1616 kWh

For  heat  pump  combination  heater:

Declared  load  profile L Water  heating  energy  efficiency ηwh 168 ％

Daily  electricity  consumption Qelec 2.900 kW/h

Annual  electricity  consumption AEC 643 kW/h

Contact  details

 MITSUBISHI ELECTRIC AIR CODITIONING SYSTEM EUROPE LTD. Nettlehill Road, Houston Industrial Estate, Livingston, EH54 5EQ, Scotland, U.K.

(*)  For heat pump space heaters and  heat pump combination heaters, the rated heat output Prated  is  equal to  the  design load  for  heating 
Pdesignh,  and  the  rated  heat  output  of  a  supplementary  heater  Psup  is  equal  to  the  supplementary  capacity  for  heating  sup(Tj). 
(**)  If  Cdh  is  not  determined  by  measurement  then  the  default  degradation  coefficient  is  Cdh  =  0,9. 


